
SANYO Oceania Pty Ltd, (“SOP”) warrants to the 
original purchaser or lessee of every new Projector 
sold by SANYO Oceania Pty Ltd when used in 
Australia or New Zealand, that all parts thereof 
(except lamps, cabinet or cosmetic parts, knobs or 
batteries) will be free from defects in materials or 
workmanship, as hereinafter provided, for three years 
from the date it was fi rst purchased or leased. 

SOP will, at its option, repair or replace the Projector 
or any of its parts covered by this warranty which 
become defective, malfunction or otherwise fail to 
conform with this warranty under normal use and 
service during the term of this warranty, at no charge 
for parts or labour. The original purchase receipt, or 
a copy, must be provided when requesting under 
warranty service. Where the non-complying part is an 
optical block assembly the parts and labour warranty 
is for the standard warranty term or the fi rst 4000 
hours of operation (whichever occurs fi rst). SOP will 
replace lamps which fail during the fi rst 1000 hours 
of operation or the fi rst twelve (12) months from 
the date the projector was fi rst purchased or leased 
(whichever occurs fi rst) at no charge.

This warranty does not cover defects, malfunctions or 
failures caused by or resulting from a cause beyond 
SOP’s control, including, but not limited to, shipping 
or transit accidents, abuse, misuse, neglect, accident, 
operation on incorrect power supplies, adjustment 
of customer-operated controls as explained in the 
instruction manual, operation with faulty associated 
equipment, modifi cation, alteration, improper 
maintenance or servicing, tampering, fi re, fl ood or 
other acts of God or normal wear and tear. Projectors 
are not designed to be used continuously or in 
excessively dusty environments. Should any Projector 
submitted for service be found ineligible for warranty 
cover, an estimate of repair cost will be furnished and 
the repair will be accomplished only if requested by 
the owner or lessee and upon receipt of payment or 
acceptable arrangements for payment.

SANYO Oceania Pty Ltd neither assumes nor 
authorizes anyone to assume for it any other warranty 
or guarantee. 

Unless otherwise specifi ed the benefi ts conferred 
by this express warranty are additional to all other 
conditions, warranties, guarantees, rights and 
remedies expressed or implied by the Trade Practices 
Act 1974 (for Australian Customers) and Consumer 
Guarantees Act 1993 (for New Zealand Customers) 
and similar consumer protection provisions contained 
in other legislation and all other obligations and 
liabilities on the part of the manufacturer or supplier 
and nothing contained herein shall restrict or modify 
such rights, remedies, obligations or liabilities.

THIS WARRANTY IS EXPRESSLY IN LIEU OF 
ANY OTHER WARRANTIES, EXPRESS OR 
IMPLIED, INCLUDING ANY IMPLIED WARRANTY 
OR MERCHANTABILITY OR FITNESS FOR A 
PARTICULAR PURPOSE, AND OF ANY OTHER 
OBLIGATIONS OR LIABILITY ON THE PART 
OF SOP. 

SOP’S LIABILITY FOR ANY AND ALL LOSSES 
AND DAMAGES RESULTING FROM ANY CAUSE 
WHATSOEVER, INCLUDING SOP’S NEGLIGENCE, 
ALLEGED DAMAGED OR DEFECTIVE GOODS, 
WHETHER SUCH DEFECTS ARE DISCOVERABLE 
OR LATENT, SHALL IN NO EVENT EXCEED THE 
PURCHASE PRICE OF THE PROJECTOR. IN NO 
EVENT SHALL SOP BE LIABLE FOR LOSS OF USE, 
COMMERCIAL LOSS OR OTHER INCIDENTAL OR 
CONSEQUENTIAL DAMAGES WHATSOEVER.

In order to obtain warranty service, the Projector, 
must be delivered to an Approved Sanyo Service 
Center in Australia or New Zealand, at the owner’s or 
lessee’s expense. Packing, setup, installation, removal 
for repair or re-installation after repair are not covered. 

WARRANTY ON SANYO OCEANIA LCD AND DLP PROJECTORS
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Warranty Exclusions 

This Warranty will not apply if:
a. The Projector’s serial number or any rating label is removed or defaced; 

b. A Projector is repaired other than by a SANYO Approved Service Centre; 

c. You have used a Projector contrary to any recommended handling or storage guidelines in its user guide;

d. If SANYO Oceania establishes that a Projector was operated continuously during its warranty period; or 

e. A Projector’s malfunction or failure results from deliberate or accidental damage, neglect, modifi cation, 
incorrect voltage, power surges or your use of non-Genuine Lamps, replacement parts, accessories or failure 
to clean fi lters.

f. Original purchase from SANYO Oceania Pty Ltd cannot be proven.

ATTENTION

For your protection in the event of theft of loss of this product, please fi ll in the information below for your own 
records.

Model No.  _______________________________________________________________________

Serial No.  _______________________________________________________________________

Date of Purchase  ____________________________  Purchase Price  ______________________

Where Purchased  ________________________________________________________________

_________________________________________________________________________________

SOP Warranty Covers

LABOUR PARTS OPTICAL BLOCK LAMP

3 YEARS 3 YEARS 3 YEARS or 4000 HOURS
(whichever occurs fi rst)

1 YEAR or 1000 HOURS
(whichever occurs fi rst)
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